
If a participant needs assistance with accessing any type of 
transportation, their CHC-MCO will assist them with obtaining 
the needed transportation. 

Contact: Your CHC-Managed Care Organization, or RA-PW-
CHC@pa.govg . For more information on CHC, please go to www. @p 
HealthChoices.pa.gov.p g  

PROCESSING FEE IN LIEU OF REGISTRATION 
Benefits: Under this program, retired adults can register their 
automobiles for a $10 processing fee instead of the usual reg-
istration fee. For a complete listing of motor vehicle fees, refer 
to Form MV-70S, “Bureau of Motor Vehicle Schedule of Fees,” 
found on our website at www.dmv.pa.govp g  . 

Those Eligible: Any Pennsylvania resident who is retired and re-
ceiving Social Security or other pension and annuities. Income 
from other sources such as interest dividends, capital gains, 
business income, rental income, wages, public assistance, un-
employment compensation, cash gifts, life insurance and death 
benefits must be considered in calculating total income. The 
total income from all sources named above must not exceed 
$19,200 annually. 

Contact: 
Pennsylvania Department of Transportation 
Bureau of Motor Vehicles 
Riverfront Office Center 
1101 S. Front St. 
Harrisburg, PA 17104-2516 
717-412-5300, TTY callers – please dial 711 

Note: To get the necessary Form MV-371, “Application for a Re-
tired Person’s $10.00 Processing Fee on a Vehicle Registration” 
visit www.dmv.pa.govp g

 

 

 

 

   and look under “Driver Services,” click 
on “Mature Drivers,” then look under the “Retired Status Regis-
tration” tab, or search for the form under “Forms and Publica-
tions.” You can also contact a local PennDOT authorized agent 
or your Area Agency on Aging (page 107). 
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RESTRICTED LICENSE 
Benefits: People who do not meet the vision standards for a 
driver’s license may qualify for a restricted (low vision) license. 
A restricted license allows the driver to drive during daylight 
hours on roadways other than freeways. 

Those Eligible: A person with visual acuity of less than 20/70 
combined vision, but at least 20/100 combined vision with 
best correction and 120 degrees field vision in the horizontal 
meridian may qualify (with a recommendation from an optom-
etrist or physician). 

Contact: 
Bureau of Driver Licensing 
P.O. Box 68682 
Harrisburg, PA 17106-8682 
717-412-5300, TTY callers – please dial 711 

IDENTIFICATION CARDS 
Benefits: Because most establishments require photo identifi-
cation, an identification card similar in appearance to a driver’s 
license can be obtained by non-drivers and is accepted as a 
bona fide ID. 

Those Eligible: Any Pennsylvania driver who voluntarily surren-
dered his/her license for medical reasons can obtain an identi-
fication card free of charge. For all others, including those who 
never received a license, there is a fee. 

Contact: Any PennDOT Driver License Center. Bring along 
proof of ID — a birth certificate or your old driver’s license. If 
you did not have a Pennsylvania driver’s license, you will need 
your proof of ID (birth certificate with a raised seal, U.S. issued 
by an authorized government agency), valid U.S. Passport or 
Certificate of Citizenship or Naturalization, your original Social 
Security card and two proofs of residency. 

For more information, call 717-412-5300. TTY callers – dial 711. 

REAL ID 
Beginning May 3, 2023, Pennsylvanians will need a REAL 
ID-compliant license, identification card, or another form of 
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federally-acceptable identification (such as a valid passport 
or military ID) to board domestic commercial flights, enter a 
military base, or enter a federal facility that requires ID at the 
door. Upgrading your driver’s license or ID card to a REAL ID 
is optional. 

Contact: Visit www.PennDOT.gov/REALID or contact Penn-g /  
DOT’s Customer Call Center at 717-412-5300. 

PARKING FOR PEOPLE WITH DISABILITIES 
Those who are interested in a special parking placard or plate 
may take Form MV-145, “Application for Person with a Disabil-
ity or Hearing Impaired Registration Plate or a Person with a 
Disability Motorcycle Plate” or Form MV-145A, “Person With 
Disability Parking Placard Application” to their authorized 
health care provider for certification of the reason for their 
disability. Eligible customers may also use Form MV-145V, 
“Application for Disabled Veteran, Severely Disabled Veteran 
Registration Plate or Severely Disabled Veteran Motorcycle 
Plate Decal” and must have their certification done by U.S. 
Department of Veteran Affairs Regional Office Administrator. 
In lieu of the U.S. Department of Veteran Affairs Regional Of-
fice Administrator certification, a Letter of Promulgation or 
Awards Letter that indicates they have a 100% service-con-
nected disability will be accepted. 

Contact: 
Pennsylvania Department of Transportation 
Bureau of Motor Vehicles 
P.O. Box 68268 
Harrisburg, PA 17106-8268 
717-412-5300 
TTY callers dial 711 
www.dmv.pa.govp g  

MATURE DRIVER IMPROVEMENT PROGRAM 
Benefits: Pennsylvania has a mandated discount on auto insur-
ance for older drivers who complete a PennDOT-approved Ba-
sic and Refresher Mature Driver Improvement course at various 
locations throughout the commonwealth and online. 
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Those Eligible: Adults 55 years of age and over. 

Courses are conducted by approved organizations including 
the following: 

A+ DriveSafe Online 
1-877-265-2170 
www.drivesafeonline.org/driving-courses/pennsylvania/insurg/ g /p y / -
ance-discount/mature-driving/ g 

AAA 
Check local offices for availability 
www.aaa.com 

AARP 
1-888-227-7669 
www.aarp.orgp g 

ADEPT Driver 
1-855-839-9090 
www.lifelongdriver.com/pamaturedriverg /p 

Defensive Driving by Improv 
1-800-660-8908 
www.myimprov.com/defensive-driving/pennsylvaniay  p  /  g/p  y  

National Safety Council 
1-800-775-1484 
www.nsc.org/ddc/pa/maturedriverg/ /p / 

Road Review 
1-800-559-2580 
www.roadreview.com 

Safe 2 Drive (offers online course only) 
support@safe2drive.compp 
1-800-763-1297 
www.safe2drive.com/pennsylvania.aspx/p y p 

Senior Driving Discount of America
 1-888-541-5576 
www.seniordrivingdiscount.com/state/pag / /p 
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Seniors for Safe Driving 
1-800-559-4880 
www.seniorsforsafedriving.comg 

Contact: 
PennDOT Bureau of Driver Licensing 
P.O. Box 68682 
Harrisburg, PA 17106-8682 
www.penndot.gov or www.dmv.pa.gov p g p g  
717-412-5300 or call your local Area Agency on Aging 
(page 107). 

VETERANS SERVICES 

STATE VETERANS SERVICES 
Benefits: The Pennsylvania Department of Military and Veter-
ans Affairs (DMVA) administers a variety of programs to assist 
veterans and their families. Special programs include the Blind 
Veterans Pension, Amputee and Paralyzed Veterans Pension, 
Disabled Veterans Property Tax Exemptions for 100 percent 
disabled veterans, county burial allowances for veterans and 
their spouses, and a Veterans Temporary Assistance program 
to aid veterans and their families who require help due to 
an unexpected loss of income. Additionally, this department 
provides long-term nursing care specifically for Pennsylva-
nia veterans in its veterans homes located in Erie, Hollidays-
burg, Philadelphia, Pittsburgh, Spring City, and Scranton. Free 
hunting and fishing licenses are available through the County 
Treasurer for war-time veterans with the loss of one or more 
limbs, total blindness, or who are 100 percent service-con-
nected disabled. Also available to eligible disabled veterans: 
reduced rates in state parks through DCNR and veterans li-
cense plates through PennDOT. 

Those Eligible: Honorably discharged Pennsylvania veterans 
and their families. Each program has eligibility requirements. 

Contact: Your County Director of Veterans Affairs to discuss 
benefits and eligibility, the nearest office of the Department of 
Military and Veterans Affairs, or visit www.dmva.pa.govp g  . 
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Office of the Deputy Adjutant General for Veterans Affairs 
Bldg. 0-47, FTIG 
Annville, PA 17003 
800-547-2838 
www.veterans.pa.govp g  

Office of the Deputy Adjutant for Veterans Affairs 
1000 Liberty Ave., Ste. 1612 
Pittsburgh, PA 15222 
866-754-8636 

Office of the Deputy Adjutant General for Veterans Affairs 
P.O. Box 42938 
Philadelphia, PA 19101 
866-754-8637 

Other State Resources Include: 
Birth and Death Records 
Bureau of Vital Statistics 
724-656-3100 

https://www.health.pa.gov/topics/certificates/Pages/Vital%20p //  p g / p /  / g /  
Records.aspxp 

Or visit www.health.pa.govp g  and click on Birth & Death Certifi-
cates 

PA VETCONNECT 
PA VETCONNECT is the commonwealth’s premier informa-
tion and referral network compiled specifically for service 
members, veterans, and their families. The network, populat-
ed with valuable information from creative inter-agency coor-
dination and community partnerships, is used by County Di-
rectors of Veterans Affairs to facilitate the delivery of services 
to  veterans and their beneficiaries. Resource areas include: 
un- employment, homelessness, mental wellness, substance 
use disorders, post-traumatic stress, traumatic brain injuries, 
and dozens more. If you need assistance, we can help you 
make the connection! 

Contact: Contact the County Director of Veterans Affairs in the 
county you reside (see listing at the end of this booklet) to 
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make the connection. 

VETERANS REGISTRY 
Sign up for the Pennsylvania Veterans Registry at dmva.pa.gov.p g  
The application allows veterans, family members and people 
who live with veterans to connect with DMVA for information 
about state benefits and programs. 

BUREAU OF VETERANS’ HOMES 
The DMVA Bureau of Veterans’ Homes operates six long-term 
care facilities for eligible veterans and spouses across the com-
monwealth. Homes are located in Philadelphia, Spring City, 
Scranton, Hollidaysburg, Pittsburgh, and Erie. All six homes 
provide skilled nursing and dementia care and the homes in 
Spring City, Hollidaysburg, and Erie provide personal care. 
Each home also provides in-house medical care, pharmacy 
services, and  therapy, social services, recreational programs, 
religious services, transportation, and barber and beauty ser-
vices. Most services are provided at no extra cost beyond the 
daily fee. Honorably discharged veterans and their spouses are 
eligible for admission. 

Contact: The Bureau of Veterans’ Homes at 717-861-8906, or 
visit www.dmva.pa.gov/stateveteranshomes/p g  /  /. 

NATIONAL CEMETERY BURIAL BENEFITS 
Contact: For general information, call 800-827-1000. 

Indiantown Gap National Cemetery (Lebanon County): 717-
865-5254 

National Cemetery of the Alleghenies (Washington County): 
724-746-4363 

Washington Crossing National Cemetery (Bucks County): 215-
504-5610 

EDUCATIONAL GRANTS AND FINANCIAL AID FOR 
VETERANS 
Contact: Veterans Employment Representative at a Pennsyl-
vania CareerLink® office for free job counseling, training refer-
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rals, and placement service for veterans. Veterans also receive 
preference in state Civil Service. Call the Civil Service Commis-
sion for details: 717-787-6039 or 800-692-7392. 

HUNTING/FISHING/FUR TRAPPER LICENSE AT NO 
COST FOR CERTAIN DISABLED VETERANS 
Application can be made at the County Treasurer’s office. 

LICENSE PLATES/PLACARDS 
Call the PA Department of Transportation (PennDOT) toll-free, 
800-932-4600. 

Note: Please check with the Department of Military and Vet-
erans Affairs for specific eligibility requirements prior to sub-
mitting your request to add the Veterans Designation to your 
driver’s license or identification card. 

Once the Veterans Designation has been added to your license 
or ID, it will automatically appear each time your license or ID 
is renewed. 

The Veterans Designation does not entitle a veteran to any 
special consideration or discount but rather identifies the 
bearer as a veteran who honorably served their Nation and this 
commonwealth. Any other recognition such as a discount, free 
meal, or other token of appreciation is completely and solely 
determined by the organization, business, or entity providing 
a service. 

There is no fee for the Veterans Designation, however qualified 
applicants must pay any initial issuance, renewal, or duplicate 
driver’s license or ID fees. 

PROPERTY TAX EXEMPTIONS 
One hundred percent service-connected-disabled veterans 
who served during a period of war or armed conflict may be 
eligible for Property Tax Exemption. 

Contact: Your County Director of Veterans Affairs for assis-
tance with the application. County Directors of Veterans Affairs 
(page 114) are accredited to represent veterans to the Federal 
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VA in the execution of claims. Veterans can also have their DD-
214 recorded in the County or in the DMVA offices. 

Veterans may apply to have a “Veteran” designation placed 
on their driver’s license free of charge at the time of renewal. 
Qualified applicants for a veterans designation on their driver’s 
license or identification card include those who have received 
a Certificate of Release or Discharge from Active Duty/DD214 
or equivalent for service in the United States Armed Forces, 
including a reserve component or the National Guard. 

FEDERAL PROGRAMS 
Benefits: The U.S. Department of Veterans Affairs offers nu-
merous programs for qualifying veterans. These include com-
pensation and pension benefits, health care and social ser-
vices, burial and memorial benefits, home loans, and education 
benefits. Healthcare and social services for eligible veterans 
include health screenings and  checkups, outpatient and in-
patient medical care, prosthetic devices, prescription drugs, 
residential and nursing facility care, and assistance to visually 
impaired veterans. Free and personal counseling is offered to 
war-time veterans by the department’s Vet Centers. The U.S. 
Department of Veterans Affairs, through its VA Stars & Stripes 
Healthcare Network, has eight medical centers in Pennsylvania. 
These are located in Altoona, Butler, Coatesville, Erie, Leba-
non, Philadelphia, Wilkes-Barre, and Pittsburgh. In addition, the 
Network has numerous community-based out-patient clinics 
located in smaller cities around the state. Both the medical cen -
ters and clinics sponsor health fairs that offer preventive health 
services. (The Network also has medical centers in Wilmington, 
DE and Clarksburg, WV). 

Note: The VA Stars & Stripes Healthcare Network is part of the 
U.S. Department of Veterans Affairs and is not affiliated with 
this publication, “The Stars and Stripes.” Stars and Stripes is 
the registered trademark of the National Tribune Corporation 
and is used with their permission. 

Contact: 800-827-1000, specifically on healthcare or social 
services. 877-222-8387, visit www.visn4.va.govg , or contact your v 
local County Director of Veterans Affairs (page 114). 
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THE GOVERNOR’S ADVISORY COUNCIL ON 
VETERANS SERVICES (GAC-VS) 
Purpose: Established by Executive Order 2013-03, and amend-
ed in November of 2019, the GAC-VS is the commonwealth’s 
first inter-agency collaborative approach to veterans’ services. 
The updated order includes and recognizes contributions to 
the veteran community from other state agencies, while im-
proving the services provided to Pennsylvania veterans and 
their families. Solving complicated challenges facing our vet-
eran population requires collaboration among multiple state 
agencies, community partners, and other veteran advocates 
working together toward the common goal of serving those 
who served. 

Contact: 
800-547-2838 
https://www.dmva.pa.govp //  p  g  

 

 

 

 

 

search “Governor’s Advisory Council.” 

THE PENNSYLVANIA VETERANS TRUST FUND 
Benefits: The Pennsylvania Veterans Trust fund (VTF) is a fund 
whose mission is to assist and support Pennsylvania veterans 
and their families. The VTF issues grants to statewide charita-
ble organizations, veterans service organizations, and county 
directors of veterans affairs to assist veterans. 

Contact: 
Pennsylvania Veterans’ Trust Fund 
Bldg. 9-26 Fort Indiantown Gap 
Annville, PA 17003 
717-861-8904 
Fax: 717-861-8589 
RA-MVVETTRUSTFUND@pa.gov@p g 

VOLUNTEER 

PENNSYLVANIA MEDICARE EDUCATION AND 
DECISION INSIGHT (PA MEDI) 
Benefits: PA MEDI is the Pennsylvania Department of Aging’s 
State Health Insurance Assistance Program. PA MEDI provides 
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one-on-one unbiased and personalized  education and assis-
tance to Medicare-eligible individuals, their families and care-
givers to assist them in making informed health insurance de-
cisions that optimize cost-savings and access to health care 
and benefits. More information about PA MEDI can be found 
on page 53. 

Many PA MEDI counselors are volunteers who start out with a 
question or issue regarding their own health insurance. Once 
they are assisted by PA MEDI, they want to learn more and 
share what that knowledge with others. Volunteers can be-
come a counselor, a speaker, or assist with administrative tasks 
or data entry. PA MEDI volunteers receive free training on top-
ics like Medicare, Medicare Advantage, Medigap, Medicare pre-
scription drug coverage, appeals, fraud and abuse, and more. 
Whatever your talents may be, there is an opportunity for you 
to volunteer! 

Contact: For more information on becoming a PA MEDI vol-
unteer, visit www.aging.pa.gov/volunteerg g  p  g  /  or your local Area 

 

 
 

  

 
 

 

 

 
 

 

Agency on Aging (page 107). 

VOLUNTEER LONG-TERM CARE OMBUDSMEN 
Benefits: Volunteer Ombudsmen advocate for and protect the 
rights of individuals receiving long-term care services.  All ser-
vices are confidential and free to those individuals. 

Volunteer Ombudsmen: 

• Advocate on behalf of residents in long-term care 
• Ensure that residents’ rights are upheld 
• Build relationships and empower individuals to 

advocate for themselves 

Contact: To learn more about the Long-Term Care Ombuds-
man Program, contact your local Area Agency on Aging (page 
107) and ask to speak to an ombudsman or: 

Pennsylvania Department of Aging 
Office of the State Long-Term Care Ombudsman 
555 Walnut St., 5th Floor 
Harrisburg, PA 17101-1919 
717-783-8975 
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CONSERVATION VOLUNTEER PROGRAM 
Benefits: The Pennsylvania Department of Conservation and 
Natural Resources operates the Conservation Volunteer Pro-
gram. You’ll have the opportunity to volunteer in a state park 
or state forest to help build a trail, plant a flower garden, 
teach a group of students about wildlife, or welcome visitors 
to the campgrounds. 

Contact: Your local state park or district forest office and ask 
for the Conservation Volunteer Coordinator, or submit an ap-
plication online at www.dcnr.pa.govp g  

 

  
 
 

 

 
 

   

(choose Connect with Us 
at the bottom). 

AMERICORPS 
Benefits: AmeriCorps members serve in hundreds of nonprofit 
organizations and public agencies throughout the country — 
working to fight illiteracy, improve health services, create busi-
nesses, increase housing opportunities, or bridge the digital 
divide. 

Contact: 
AmeriCorps National Headquarters 
800-942-2677 
www.AmeriCorps.govp g  
help@americorps.govp@ p g 

or: 

Maureen K. Eccleston, Executive Director 
PennSERVE: The Governor’s Office of Citizen Service 
PA Department of Labor & Industry 
651 Boas Street, Room 1306 
Harrisburg, PA 17121 
717-722-4428 
Fax: 717-705-4215 
www.dli.pa.gov/pennservep g  /p  

AmeriCorps Mid-Atlantic Region 
Colleen Homer 
Senior Portfolio Manager, Mid-Atlantic Region 
Office of Regional Operations 
www.AmeriCorps.govp g  
pa@cns.govp @  g  
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AMERICORPS SENIORS: FOSTER GRANDPARENTS 
PROGRAM 
Benefits: Foster Grandparents serve as mentors, tutors, and 
caregivers for at-risk children and youth with special needs 
through a variety  of community organizations, including 
schools, hospitals, drug treatment facilities, correctional insti-
tutions, Head Start, and day care centers. Income-eligible Fos-
ter Grandparents receive a modest, tax-free reimbursement for 
transportation, meals during service, an annual physical exam-
ination, and accident and liability insurance while on duty. Fos-
ter Grandparents serve 15 to 40 hours a week. 

Those Eligible: The Foster Grandparent Program is open to 
people age 55 and over with limited incomes. All applicants 
undergo a background check and a phone interview, as well as 
pre-service and in-service training. 

Contact:  Your local Area Agency on Aging (page 107) or: 
AmeriCorps Seniors of Pennsylvania 
800-870-2616 
www.seniorcorpsofpa.orgp p g 

AMERICORPS SENIORS: RETIRED SENIOR 
VOLUNTEER PROGRAM 
Benefits: Retired? Senior Volunteer Program (RSVP) volun-
teers serve in a diverse range of nonprofit organizations, public 
agencies, and faith-based groups. Among other activities, they 
mentor at-risk youth, organize neighborhood watch programs, 
test drinking water for contaminants, teach English to immi-
grants, and lend their business skills to community groups that 
provide critical social services. RSVP volunteers are not paid, 
but sponsoring organizations may reimburse them for some 
costs incurred during service. RSVP provides appropriate vol-
unteer insurance coverage, and volunteers receive pre-service 
orientation and in-service training from the agency or organi-
zation where they are placed. 

Those Eligible: RSVP is open to people age 55 and over. Com-
munity and faith-based organizations receive grants to spon-
sor and operate RSVP projects in their community. These proj-
ects recruit older adults to serve from a few hours a month 
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to almost full-time, though the average commitment is four 
hours a week. Most volunteers are paired with local community 
and faith-based organizations that are already helping to meet 
community needs. 

Contact: Your local Area Agency on Aging (page 107) or: 
AmeriCorps Seniors of Pennsylvania 
800-870-2616 
www.seniorcorpsofpa.orgp p g 

SENIOR COMPANION PROGRAM 
Benefits: Senior Companions serve frail older adults, adults 
with disabilities, those with terminal illnesses and offer respite 
for caregivers. They assist their adult clients by offering com-
panionship and friendship, assisting with simple chores, pro-
viding transportation, and adding richness to their clients’ lives. 
Senior Companions receive pre-service and monthly training 
sessions, reimbursement for transportation, some meals during 
service, an annual physical, and accident and liability insurance 
while on duty. Income-eligible Senior Companions also receive 
a modest, tax-free stipend to offset the cost of volunteering. 

Those Eligible: Volunteers must be 55 or over and be able to 
serve between 15 and 40 hours a week. 

Contact: Your local Area Agency on Aging (page 107) or: 
AmeriCorps Seniors of Pennsylvania 
800-870-2616 
www.seniorcorpsofpa.orgp p g 

PEACE CORPS 
Benefits:  The Peace Corps has three goals: to help people of 
interested countries meet their need for trained men and wom-
en, to help promote a better understanding of Americans on 
the part of the people served, and to help promote a better un-
derstanding of other people on the part of American citizens. 
Explore your dream to be a volunteer now. Older Peace Corps 
Volunteers have the opportunity to share a lifetime of work and 
wisdom with people of developing nations who respect and 
appreciate age. They put their wealth of experience to work in 
all corners of the world and in a variety of assignments, ranging 
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from business advising or community development to teach-
ing English, math, agriculture, or science. 

Those Eligible: Volunteers must be 55 or over and be able to 
serve between 15 and 40 hours a week. 

Contact: 
Western PA (including Pittsburgh and State College): 
rstannard@peacecorps.gov@p p g , 412-320-1844 v 

Eastern PA (including Harrisburg and Philadelphia): 
dmorales@peacecorps.gov@p p g v, 202-460-5423 
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Ste. 320

116 S. Second St.
Clearfield, PA 16830

AREA AGENCIES ON AGING (AAAs) 

Area Agencies on Aging provide and coordinate services 
for older adults. Call your Area Agency on Aging for information 
regarding transportation, health care, help at home, employment, 
legal aid, and other programs for older adults. The Area Agencies 
on Aging function under the guidance of, and partial funding from, 
the Pennsylvania Department of Aging. 

Adams County 
318 W. Middle St. 
Gettysburg, PA 17325 
717-334-9296 
www.acofa.orgg 

Allegheny County 
2100 Wharton St. 
2nd Fl. 
Pittsburgh, PA 15203 
412-350-4234 
www.alleghenycounty.usg y y 

Armstrong County 
120 South Grant Ave. Ste. 4 
Kittanning, PA 16201 
724-548-3290 
800-368-1066 
co.armstrong.pa.usg p  

Beaver County 
1020 8th Ave. 
Beaver Falls, PA 15010 
724-847-2262 
888-548-2262 
beavercountypa.govyp g 

Bedford County 
240 Wood St. 
P.O. Box 46 
Bedford, PA 15522 
814-623-8148 
www.hbfaaa.orgg 

Berks County 
633 Court St. 8th Flr. 
Reading, PA 19601 
610-478-6500 
berksaging.orggg g  

Blair County 
1320 12th Ave. 
Altoona, PA 16601 
814-946-1235 
800-245-3282 
www.blairsenior.orgg 

Bradford County 
220 Main St. Unit 2 
Towanda, PA 18848 
570-265-6121 
800-982-4346 
www.bsstaaa.orgg 

Bucks County 
55 E. Court St. 3rd Fl. 
Doylestown, PA 18901 
267-880-5700 
buckscounty.govyg  

Butler County 
111 Sunnyview Circle 
Ste. 101 Butler, PA 16001 
724-282-3008 
888-367-2434 
butlercountypa.govyp g 

Cambria County 
Central Park Complex 
110 Franklin St. Ste. 400 
Johnstown, PA 15901 
814-539-5595 
cambriacountypa.govyp g 

Cameron County 
118 Center St. 
P.O. Box A 
Ridgway, PA 15853 
814-776-2191 
800-672-7145 
www.ohsaging.comg g  

Carbon County 
401 Delaware Ave. 3rd Fl. 
Palmerton, PA 18071 
610-824-7830 
800-441-1315 
carboncounty.comy 

Centre County 
Willowbank Office Building 
420 Holmes St. Ste. 245 
Bellefonte, PA 16823 
814-355-6716 
www.centrecountypayp 

Chester County 
601 Westtown Rd. 
Ste. 130 
West Chester, PA 19380 
610-344-6350 
800-692-1100 
www.chesco.org/aging 

Clarion County 
16 Venture Ln. 
Clarion, PA 16214 
814-226-4640 
clarionaging.comg g  

Clearfield County 
600 Cooper Road 
Curwensville, PA 16833 
814-765-2696 
800-225-8571 
www.mraaa.life 

Clinton County 
2138 Lincoln St. 
Williamsport, PA 17701 
570-326-0587 
stepcorp.orgp gp 
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800 321-1792

dauphincounty.org

Columbia County 
702 Sawmill Rd. 
Ste. 201 
Bloomsburg, PA 17815 
570-784-9272 
800-598-5001 
www.cmaaa15.orgg 

Crawford County 
1034 Park Ave. 
Meadville, PA 16335 
814-336-1792 

-800-321-7705 
www.activeaging.orggg g  

Cumberland County 
1100 Claremont Rd. 
Carlisle, PA 17015 
717-240-6110 
www.ccpa.net/aging/ g gp 

Dauphin County 
Administration Building 
2 S. 2nd St. 
3rd Fl. 
Harrisburg, PA 17101 
717-780-6130 
800-328-0058 

p ydauphincounty.govg 

Delaware County 
1510 Chester Pike 
Ste. 250 
Eddystone, PA 19022 
610-490-1300 
www.delcosa.orgg 

Elk County 
118 Center St. 
P.O. Box A 
Ridgway, PA 15853 
814-776-2191 
800-672-7145 
www.ohsaging.comg g  

Erie County 
18 W. 9th St. 
Erie, PA 16501 
814-459-4581 
www.gecac.orggg 

Fayette County 
305 Chamber Plaza. 
Charleroi, PA 15022 
724-489-8080 
888-300-2704 
www.swpa-aaa.orggp 

Forest County 
905 4th Ave. 
Warren, PA 16365 
814-723-3763 
www.experienceinc.orggp 

Franklin County 
600 Norland Ave. Ste. 11 
Chambersburg, PA 17201 
717-263-2153 
800-642-6990 
franklincountypa.govyp g 

Fulton County 
240 Wood St. P.O. Box 46 
Bedford, PA 15522 
814-623-8148 
www.hbfaaa.orgg 

Greene County 
305 Chamber Plaza 
Charleroi, PA 15022 
724-489-8080 
888-300-2704 
www.swpa-aaa.orggp 

Huntingdon County 
240 Wood St. 
P.O. Box 46 Bedford, PA 15522 
814-623-8148 
www.hbfaaa.orgg 

Indiana County 
1055 Oak St. P.O. Box 519 
Indiana, PA 15701 
724-349-4500 
agingservicesinc.comg g  

Jefferson County 
186 Main St. Ste. 2 
Brookville, PA 15825 
814-849-3096 
800-852-8036 
www.jcaaa.orggj 

Juniata County 
25 Rothermel Drive 
Yeagertown, PA 17099 
717-242-0315 
800-348-2277 
www.mymjrsc.comy j  

Lackawanna County 
123 Wyoming Ave. 4th Fl. 
Scranton, PA 18503 
570-963-6740 
lackawannacounty.orgy g  

Lancaster County 
150 N. Queen St. Ste. 415 
Lancaster, PA 17603 
717-299-7979 
800-801-3070 
www.lancoaging.orggg g  

Lawrence County 
Shenley Square 
2706 Mercer Rd. 
New Castle, PA 16105 
724-658-3729 
ccpgh.org/servicespg g/ 

Lebanon County 
710 Maple St. 2nd Floor 
Lebanon, PA 17046 
717-273-9262 
lebcounty.orgy g  

Lehigh County 
17 S. 7th St. Rm. 230 
Allentown, PA 18101 
610-782-3034 
lehighcounty.orgy gg 

Luzerne County 
111 N. Pennsylvania Blvd. 
Wilkes-Barre, PA 18701 
570-822-1158 
luzernecounty.orgy g  

Lycoming County 
2138 Lincoln St. 
Williamsport, PA 17701 
570-326-0587 
stepcorp.orgp gp 
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McKean County 
118 Center St. 
P.O. Box A 
Ridgway, PA 15853 
814-776-2191 
800-672-7145 
www.ohsaging.comg g  

Mercer County 
133 N. Pitt St. 
Mercer, PA 16137 
724-662-6222 
mercercountyaging.orgg  gy g  

Mifflin County 
25 Rothermel Drive 
Yeagertown, PA 17099 
717-242-0315 
800-348-2277 
www.mymjrsc.comy j  

Monroe County 
724 Phillips St. Ste. 102 
Stroudsburg, PA 18360 
570-420-3735 
monroecountypa.govyp g 

Montgomery County 
Human Services Center 
1430 DeKalb St. 
2nd Floor 
Norristown, PA 19404 
610-278-3601 
montcopa.orggp 

Montour County 
702 Sawmill Rd. 
Ste. 201 
Bloomsburg, PA 17815 
570-784-9272 
800-598-5001 
www.cmaaa15.orgg 

Northampton County 
2801 Emrick Blvd. 
Bethlehem, PA 18020 
610-829-4540 
800-322-9269 
northamptoncounty.orgy gp 

Northumberland County 
322 N. 2nd St. 
Sunbury, PA 17801 
570-495-2395 
877-622-2251 
www.ncaging.org/g g  g/  

Perry County 
315 Keystone Way 
New Bloomfield, PA 17068 
717-582-5128 
perryco.orgy gp 

Philadelphia County 
642 N. Broad St. 
Philadelphia, PA 19130 
215-765-9000 
pcacares.orggp 

Pike County 
150 Pike County Blvd. 
Lords Valley, PA 18428 
570-775-5550 
800-233-8911 
www.pikepa.orgp gp 

Potter County 
62 North St. 
Roulette, PA 16746 
814-544-7315 
800-800-2560 
pottercounty.orgy gp 

Schuylkill County 
110 E. Laurel Blvd. 
Pottsville, PA 17901 
570-622-3103 
schuylkilloss.orggy 

Snyder County 
116 N. 2nd St. 
Lewisburg, PA 17837 
570-524-2100 
570-374-5558 
www.usaaa17.orgg 

Somerset County 
1338 S. Edgewood Ave. 
Somerset, PA 15501 
814-443-2681 
800-452-0825 
www.somersetaaa.orgg 

Sullivan County 
220 Main St. Unit 2 
Towanda, PA 18848 
570-265-6121 
800-982-4346 
www.bsstaaa.orgg 

Susquehanna County 
220 Main St. Unit 2 
Towanda, PA 18848 
570-265-6121 
800-982-4346 
www.bsstaaa.orgg 

Tioga County 
220 Main St. Unit 2 
Towanda, PA 18848 
570-265-6121 
800-982-4346 
www.bsstaaa.orgg 

Union County 
116 N. 2nd St. 
Lewisburg, PA 17837 
570-524-2100 
570-374-5558 
www.usaaa17.orgg 

Venango County 
1 Dale Ave. 
Franklin, PA 16323 
814-432-9711 
866-452-4464 
www.co.venango.pa.us 

Warren County 
905 4th Ave. 
Warren, PA 16365 
814-723-3763 
800-281-6545 
www.experienceinc.orggp 
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aging/waynecountypa.gov

100 W. Market St.
Ste. 102
York, PA 17401
717 771 9610
800 632-9073
www.ycaaa.org 

- -

Washington County 
305 Chamber Plaza. 
Charleroi, PA 15022 
724-489-8080 
888-300-2704 
www.swpa-aaa.orggp 

Wayne County 
323 10th St. 
Honesdale, PA 18431 
570-253-4262 
waynecountypa.gov 

Westmoreland County 
200 S. Main St. 
Greensburg, PA 15601 
724-830-4444 
co.westmoreland.pa.us 

Wyoming County 
111 N. Pennsylvania Blvd. 
Wilkes-Barre, PA 18701 
570-822-1158 
www.luzernecounty.orgy g  

York County 
2401 Pleasant Valley Road 
York, PA 17401 
717-771-9610 
800-632-9073 

-www.ycaaa.org 
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 COUNTY ASSISTANCE
 OFFICES, DEPARTMENT
 OF HUMAN SERVICES 

County Assistance Offices can provide information on SNAP, 
formerly known as food stamps (page 74), Medical Assis-
tance (page 53), the Temporary Assistance for Needy Families 
(TANF) program, and many other special services. The locations 
and phone numbers of the county offices are listed below. 

Adams County 
Gettysburg, 17325 
Phone: 717-334-6241 
Toll Free: 800-638-6816 

Allegheny County HQ 
Pittsburgh, 15222 
Phone: 412-565-2146 

Armstrong County 
Kittanning, 16201 
Phone: 724-543-1651 
Toll Free: 800-424-5235 

Beaver County 
Rochester, 15074 
Phone: 724-773-7300 
Toll Free: 800-653-3129 

Bedford County 
Bedford, 15522 
Phone: 814-623-6127 
Toll Free: 800-542-8584 

Berks County 
Reading, 19602 
Phone: 610-736-4211 
Toll Free: 866-215-3912 

Blair County 
Altoona, 16601 
Phone: 814-946-7111 
Toll Free: 866-812-3341 

Bradford County 
Towanda, 18848 
Phone: 570-265-9186 
Toll Free: 800-542-3938 

Bucks County 
Bristol, 19007 
Phone: 215-781-3300 
Toll Free: 800-362-1291 

Butler County 
Butler, 16001 
Phone: 724-284-8844 
Toll Free: 866-256-0093 

Cambria County 
Johnstown, 15901 
Phone: 814-533-2491 
Toll Free: 877-315-0389 

Cameron County 
Emporium, 15834 
Phone: 814-486-3757 
Toll Free: 877-855-1824 

Carbon County 
Lehighton, 18235 
Phone: 610-577-9020 
Toll Free: 800-314-0963 

Centre County 
State College, 16801 
Phone: 814-863-6571 
Toll Free: 800-355-6024 

Chester County 
Thorndale, 19372 
Phone: 610-466-1000 
Toll Free: 888-814-4698 

Clarion County 
Clarion, 16214 
Phone: 814-226-1700 
Toll Free: 800-253-3488 

Clearfield County 
Clearfield, 16830 
Phone: 814-765-7591 
Toll Free: 800-521-9218 

Clinton County 
Lock Haven, 17745 
Phone: 570-748-2971 
Toll Free: 800-820-4159 

Columbia County 
Bloomsburg, 17815 
Phone: 570-387-4200 
Toll Free: 877-211-1322 

Crawford County 
Meadville, 16335 
Phone: 814-333-3400 
Toll Free: 800-527-7861 

Cumberland County 
Carlisle, 17013 
Phone: 717-240-2700 
Toll Free: 800-269-0173 

Dauphin County 
Harrisburg, 17110 
Phone: 717-787-2324 
Toll Free: 800-788-5616 

Delaware County 
Chester, 19013 
Phone: 610-447-5500 

Elk County 
Ridgway, 15853 
Phone: 814-776-1101 
Toll Free: 800-847-0257 
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